
Zenith Bank Plc - Agent Data Protection Policy Statement 

At Zenith Bank Plc, we are committed to safeguarding the privacy and personal data of our customers in 
compliance with the Nigeria Data Protection Regulation (NDPR) and the Nigeria Data Protection Act 
(NDP Act). As part of this commitment, we require all agents who act on our behalf to adhere to strict 
data protection and privacy standards. 

Agent Registration and Compliance 

All agents acting as data processors on behalf of Zenith Bank Plc must register with the Nigeria Data 
Protection Commission (NDPC) and comply with all provisions of the NDPR and NDPA. Agents must 
provide documented proof of registration and demonstrate ongoing compliance with these regulations. 

Data Protection and Security 

Our agents are required to implement robust data protection and security measures to protect the 
personal data of our customers. These measures include: 

• Secure storage of both physical and digital records where applicable. 

• Strict access controls and authentication procedures. 

• Regular security audits and vulnerability assessments. 

Privacy Notices and Customer Rights 

Agents must provide clear and transparent privacy notices to customers, outlining how personal data 
will be collected, processed, stored, and used. Customers have the right to access, correct, or delete 
their personal data upon request. Agents must respond promptly to customer inquiries related to data 
privacy. 

However, it should be noted that request to correct and delete will be referred to the data controller 
(Zenith Bank Plc). 

Data Processing Agreements 

Zenith Bank Plc maintains formal data processing agreements with its agents to ensure compliance with 
the NDPR and NDPA. These agreements outline the responsibilities of the agents, compliance 
requirements, and liability for non-compliance. 

Data Breach Notification 

In the event of a data breach or security incident, agents must follow established incident response 
procedures and report the incident to Zenith Bank Plc and within the specified timeframe. Appropriate 
measures will be taken to mitigate risks and notify affected customers as required. 

Ongoing Compliance and Training 

To ensure continuous compliance, Zenith Bank Plc requires its agents to undergo regular training on 
data protection best practices and NDPR/NDPA requirements.  

 




























